
Remedial services 

4-6 YEAR PACKAGE

Replacement of: 

• Fans for battery charger and power boards

• AC capacitors

7-9 YEAR PACKAGE

Replacement of: 

• Fans for battery charger and power boards

• AC & DC capacitors

• Aux power supply

• Battery charger

• Inverter contactor

We recommend that remedial services are carried out between 4 and 7 years and within 
those different times, the following components will be assessed and changed.
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Why are these items not part of regular maintenance?

Consumable parts are subject to wear and tear at different 
rates and not changed on an annual basis but periodically at 
the 4-6 and 7-9 year intervals.

How much will it cost?

This is subject to the number of UPS’s that you have and the 
Power Rating (KVA) of each UPS.  We are unable to quote 
without knowing the full details (Serial and Part Number) of 
each UPS.

Should I just buy a new unit? 
Not necessarily, the cost to keep the remedial repairs in order 
will certainly be less than purchasing a new system. Taking 
care of your equipment will only provide longevity.

If I already have a maintenance agreement in place

We offer a reduction in price should you have an existing 
maintenance agreement in place this can be as much as 10% 
off of your price.

FREQUENTLY ASKED QUESTIONS

        

Over time general wear and tear occurs with any consumable 
parts contained within a UPS and although regular servicing 
and maintenance occurs the parts may become worn and 
require change.

        

FANS 
Fans are required in a UPS to dissipate the heat generated from 
power components such as Semi Conductors, Capacitors and 
Transformers, to ensure the UPS can operate safely without any 
heat related damage occurring.  

Fans contain mechanical components and therefore overtime 
will deteriorate.  Defective fans can cause premature aging of 
the components within the UPS and if not changed, cascade 
failures can occur causing the UPS to transfer to static bypass 
leaving the critical load unprotected.

CAPACITORS
Capacitors play a crucial role in a UPS system by helping to 
smooth, filter and store energy. A typical UPS contains dozens 
of different types of capacitors in both the main power section 
and at the printed circuit board (PCB) level. Capacitors are 
subject to excessive current, overuse and excess heat.

AC output capacitors – Which form part of the UPS input filter 
and/or power factor correction stage. They are subjected to the 
incoming mains supply, with the crucial role of smoothing out 
input transients, reducing output reflected switching noise and 
harmonic distortion.

AC inverter output capacitors- Which form part of the UPS 
output filter to ensure the quality of the sinusoidal waveform to 
the critical load. 

DC Output capacitors - which form part of the rectification 
system and energy storage. Their role is to help smooth out any 
fluctuations in voltage, also known as supply voltage filtering 
and provide short term energy storage for mains to battery 
transitions to ensure a no break supply to the critical load.

BATTERIES 
The design life of a battery is generally stated by the 
manufacturer as 5 or 10 years, but other durations also exist.  
The design life does not mean that the battery will operate 
irrelevant of conditions, in fact there are a number of caveats 
that mean the battery is unlikely to reach this age and certainly 
will not have the performance of a new battery.

Factors affecting battery design life are Temperatures, 
overcharging, undercharging.

        

Usually these works can take place without any downtime 
of the critical load as the UPS will be put into external 
maintenance bypass or if a modular or parallel UPS, the load 
will be protected by the remaining UPS’s/Modules whilst the 
works are being carried out.

        

Contact our expert sales team on 0300 125 0125 to discuss 
your installation.

Why?

What?

Will the business incur downtime?

How do I book?


