
The M6toll opened in 2003 and offers 
a convenient and reliable alternative 
to the congested M6 for drivers. The 
toll route spans 27 miles running 
from Junction 3a of the M6 all the 
way around the North East of the 
West Midlands, re-joining the M6 at 
Junction 11a. Drivers can also join 
the M6toll at various junctions along 
the road. There are seven toll plazas 
along the route where payment can 
be made via credit/debit card, fuel 
card, electronic tag or cash.

Midland Expressway Limited (MEL) 
is a private company with the 
government concession to design, 
build, operate and maintain the 27 
miles of the M6toll until 2054.

Traffic figures this year show that the 
M6toll welcomes an average of over 
50,000 vehicles a day, an increase of 
twelve per cent from the same period 

a year ago. With traffic on the rise and 
an increased reliance on the route, it’s 
more important than ever for MEL to 
maintain constant power to ensure 
a smooth operation - for both the 
business and its leisure and business 
customers.

However, as the location is rural, the 
area is prone to power cuts which 
could affect the toll booth operation. 
Paul Parry, maintenance manager at 
MEL, explains: “If the local electricity 
supply was lost and the tolling 
system stopped, it would cause major 
disruption to our customers and 
potential substantial revenue loss – 
we must be able to maintain power to 
our tolling system”.

MEL has 7 Uninterruptible Power 
Supplies (UPS) ranging from 10 to 40 
kVA with a minimum 1 hour full output 
autonomy, situated in buildings 

across six sites along the M6toll. 
The UPS’s back up the tolling system, 
the toll booths and canopy signs 
as well as the required network 
infrastructure.

Parry continues: “Having a network 
of UPS devices in place is crucial to 
our business, the tolling system must 
continue to function normally even 
in the event of a full power outage. 
With reliability and quality of the 
power supply an issue in the area, the 
UPS also counteracts any problems 
like voltage spikes, reduction in 
input voltage or other common 
utility problems. It was important to 
us that the UPS devices functioned 
continually on-line with double 
conversion to minimize issues with 
our sensitive computer equipment.”
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WORKING WITH CONSTANT POWER SERVICES 

Constant Power Services installed the original units when the toll road was 
constructed in 2003. The company has worked with MEL for 15 years, providing 
on-site maintenance and battery replacements as required.

In 2014, MEL invited Constant Power Services to competitively tender 
for a project to replace all the UPS units – but to retain the batteries as in 
most cases these were still within their operating lifespan. In addition, 
the project also involved installing and commissioning an additional 
10 kVA UPS to provide additional capacity at MEL’s Operations Centre.  
Constant Power Services was awarded the project and it was completed 
successfully in 2014.

“Constant Power Services advised us on the most suitable UPS technology for 
our business we knew we could trust the strong technical expertise of their 
team who have more than 25 years’ industry experience” says Parry.

PROJECT TIMESCALES AND CHALLENGES 

At the outset, a site survey was carried out for both the new UPS and existing 
systems to confirm that there would be no special access requirements and 
that working conditions would be safe for personnel.

A specific concern for Constant Power Services was the proximity of the of the 
works to the motorway traffic, but following a number of detailed site surveys 
we were able to safely manage the installation, including the removal of all 
existing units and waste material. Without affecting the running of the M6 Toll 
and meeting the clients requirements

Parts of the project involved working to single day time slots in order to fit in 
with MEL’s operations, but this is something we’re used to dealing with.

OUTSTANDING SERVICE

Constant Power Services carries out planned maintenance on all the UPS 
devices twice a year and is contracted to carry out emergency repairs to strict 
time limits. “We’ve worked with Constant Power Services since the M6toll 
opened and have built up an excellent and trusting relationship with them,” 
adds Parry.

“They work to a four hour response time and are really proactive and reliable 
when it comes to repairs and maintenance. Their workmanship, support 
and customer service is second to none and we would not hesitate in 
recommending them.”

• Master MPS (MPS): 
1 x 10kVA, 
3 x 20 kVA, 
2 x 30 kVA 
1 x 40 kVA

•  UPS battery replacement

• Commissioning

• Installation

• Maintenance

• Project management
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